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Introduction 
 

The Netherlands Institute for Human Rights (hereinafter: the Institute) is an independent 
body established by law. Its objectives are set out in the Netherlands Institute for Human 
Rights Act 2012 (hereinafter: the Act): to protect human rights in the Netherlands, to 
increase awareness of these rights and to promote their observance. The Institute is the A-
status National Human Rights Institution in the Netherlands. Furthermore, the Institute is the 
national independent monitoring body under article 33(2) of the Convention on the Rights of 
Persons with Disabilities (CRPD). In light of this latter mandate the Institute submits this 
report. In the period of 2020-2023, the Institute highlights two subjects in its monitoring 
activities, namely the right to education and the principle of participation in society.1 Other 
activities related to the CRPD concern annual reports, advisory opinions on draft legislation, 
and urgent matters. 

Working method 
 
This report provides the Committee on the Rights of Persons with a Disability (hereinafter: 
the CRPD-committee) with additional information on the status of the implementation of the 
CRPD in the Netherlands. The report complements the report submitted by the Institute in 
2018 concerning the initial report of the Netherlands .2 The Institute wishes to emphasize 
that the present report does not replace its earlier report and the concerns raised therein, 
but merely provides the CPRD-committee with information on more recent developments and 
(additional) concerns. 

The Institute makes a strong effort to adhere to the obligation under Article 33(3) CRPD by 
involving persons with disabilities in its monitoring activities. In 2016 (following ratification of 
the Convention) the Institute installed an advisory committee of persons with long-term 
physical, mental, intellectual or sensory disabilities from various backgrounds. Its members 
take a keen interest in the Institute’s monitoring work and may take an active part in it. 
Moreover, the Institute operates in close contact with many (representative) organizations. 
The Institute's reports, advisory opinions and monitoring activities referred to in its present 
(additional) report, all came about with active involvement of persons with disabilities and 
their (representative) organizations.  

Executive summary 
 
Overall the Institute acknowledges that not only in the first 2 years, but also in the next 3 
years following the ratification of the treaty, efforts have been made to improve the 
realization and implementation of the CPRD in the Netherlands. Nevertheless, it has also 
become clear from more recent monitoring activities that persons with disabilities may still 
find that these efforts do not make a substantial change in their daily lives. The actual 
challenge for the government, including the focal point ministry, is not only  to reach out to 

 
1 Netherlands Institute for Human Rights, Strategic plan 2020-2023, 2020, p. 45-47. 
2 Netherlands Institute for Human Rights, Submission to the committee on the Rights of Persons with 
Disabilities concerning the initial report of the Netherlands, December 2018. 
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those parts and branches of the government and society that are willing and open to persons 
with disabilities, in order to further the implementation of the CRPD. However valuable these 
efforts are, the real challenge is to include everyone who has a role in the government, the 
civil service or society but until now has been (sufficiently) unconcerned or just unaware of 
the rights and needs of persons with disabilities. The Institute will elaborate on this in its 
comments on article 4 and 33 of the Convention. 

The Institute finds that the Netherlands are still to make more of an effort in various areas, in 
particular:  

Participation in the law- and policymaking process: the participation of persons with 
disabilities in the law- and policymaking process is not structurally embedded in the 
Netherlands. This means there is no governmentwide procedure (yet) that helps to ensure 
that all government departments closely consult and actively involve persons with disabilities. 
According to the Institute, the focal point ministry should continue to encourage and 
facilitate other departments in fulfilling this obligation.    

Provision of reasonable accommodation: persons with disabilities are still declined 
reasonable accommodation in different areas, such as employment, education and in relation 
to access to goods and services. More ought to be done to raise awareness of the 
responsibility to provide reasonable accommodation to persons with disabilities. 

Access to social support services and aids: in different areas, such as living independently or 
personal mobility, persons with disabilities are confronted with complex administrative 
procedures to apply for social support and (mobility) aids. Information about where and how 
to apply is often unclear, and the application process takes a lot of time. Furthermore, there 
are no (binding) guarantees that persons will receive the same aid when moving to another 
municipality.  

Coordination mechanism: the first CRPD implementation plan ‘Unlimited participation’, 
developed by the focal point Ministry, ran until 31 December 2021. The Institute deems it 
crucial that an adequate follow-up plan is developed. Furthermore, it is important that 
acquired knowledge and structures necessary for proper implementation of the Convention 
will not be lost. 

Covid-19 pandemic: persons with disabilities report obstacles in relation to the measures 
taken to combat the covid-19 pandemic. Due attention should be given to the position of 
persons with disabilities when adopting or phasing out measures in this regard.  

 

 

 

 

 

 

 



General remarks  
 
Coordination mechanism 
 
It has been five years since the Netherlands ratified the CRPD. The Ministry of Health, 
Welfare and Sport, the focal point within the Dutch government for matters relating to the 
implementation of the Convention (cf. Article 33(1) CRPD), developed the first CRPD 
implementation plan called ‘Unlimited participation’, which ran from 2018 until 31 December 
2021. It was a coordination mechanism within the government to facilitate related action in 
different sectors and at different levels. The implementation plan ‘Unlimited participation’ 
has indeed served as a basis for a series of steps towards the realisation of the Convention in 
the Netherlands in a number of areas. However, the Institute emphasizes that still a lot has to 
be done in order to achieve a fully inclusive society.3  

The government has announced that it will develop a new plan in order to continue the 
movement towards an accessible and inclusive society.4 The Institute deems it crucial that an 
adequate follow-up programme is developed. In the meantime, the Institute had urged the 
government to ensure that the acquired knowledge and structures necessary for 
implementation of the Convention will not be lost.5 A successor to the programme ‘Unlimited 
participation’ has, however, not yet been announced. 

Suggestion for a question: When is an adequate follow-up programme as successor to the 
programme ‘Unlimited participation’ to be expected? 

Necessary structures and frameworks 
 
Each government ministry is responsible for the implementation of the CRPD in its own 
domain.6 The Institute wholeheartedly agrees that implementation of the CPRD is to be seen 
as a governmentwide responsibility. However, this can only be realized if the relevant 
departments are sufficiently aware of the nature and aims of the CPRD, and are equally 
committed to further the implementation of the Convention. The Institute therefore 
encourages the focal point ministry to continue to play an important role in this regard, 
especially by initiating necessary structures and frameworks, particularly in relation to the 

 
3 See: Netherlands Institute for Human Rights, Accessibility of goods and services, Annual report on the 
implementation of the CRPD in the Netherlands 2019, December 2019; Netherlands Institute for Human 
Rights, Participation of persons with a disability in law- and policymaking processes. Annual report on 
the implementation of the CRPD in the Netherlands 2020, December 2020; Netherlands Institute for 
Human Rights, Access to aids in the right to personal mobility. Annual report on the implementation 
of the CRPD in the Netherlands 2021, December 2021. 
4 Letter by the State Secrety of Health, Welfare and Sport to Parliament, 19 November 2021 about the 
end-report on ‘Unlimited Participation!’ 2018-2021, p. 6. 
5 Netherlands Institute for Human Rights, letter to Parliament including a Guidance on decision making 
for the protection of the implementation of the CRPD in the Netherlands, 19 October 2021. 
6 Letter by the State Secrety of Health, Welfare and Sport to Parliament, 19 November 2021 about the 
end-report on ‘Unlimited Participation!’ 2018-2021, p. 5. 
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close consultation of persons with disabilities in the development and implementation of 
legislation and policies.7  

More recent, in 2020, the Institute has recommended the legislature8 to perform an explicit 
assessment of draft legislation in light of the CRPD when developing legislation affecting 
persons with disabilities. The Institute found that existing guidelines to assess compliance of 
draft legislation with treaties were not sufficient to assess draft legislation in light of the 
CRPD, because of its nature and the explicit obligation to include persons with disabilities and 
their organizations in the law- and policymaking process.  The (traditional) guidelines do not 
particularly aim to assess whether and how draft legislation contributes to the 
implementation of the Convention.9 For this purpose, the Institute published a Guidance on 
Draft Legislation and the CRPD in consultation with the focal point ministry and legislative 
advisers.10 The guidance seeks to complement existing guidelines and to make explicit: i) 
whether and how a legislative proposal may contribute to the implementation of the CRPD 
and/or how it relates to persons with disabilities, and ii) if, how and when persons with 
disabilities and their (representative) organizations have been closely consulted and actively 
involved, and how their views have been considered. The guidance contains a checklist that is 
threefold, including general principles, rights and obligations and coordination.11 

Suggestion for a question: How will the government ensure that each government ministry is 
aware of its responsibilities under the CRPD, so that implementation of the CRPD truly 
becomes more of a governmentwide responsibility?  

 

 

 

 

 

 

 

 
7 Netherlands Institute for Human Rights, Input for the parliamentary debate on disability 
policies/residential care/ Law on long-term care, 16 November 2021.  
8 That is: government and Parliament, cf. Article 81 of the Netherlands Constitution. 
9 Netherlands Institute for Human Rights, Comprehensive advisory opinion on the position of persons 
with a work-related disability from a young age in light of the CRPD, February 2020, p. 30. 
10 The Ministry of the interior and kingdom relations has included a reference to the Institute’s 
guidance on draft legislation and the CRPD in its own guidance on constitutional review: Ministry of the 
Interior and Kingdom relations, Guidance on constitutional review. Practical tips for the regulatory 
framework, 2021 (available at: https://www.kcbr.nl/beleid-en-regelgeving-ontwikkelen/integraal-
afwegingskader-voor-beleid-en-regelgeving/6-wat-het-beste-instrument/62-rechtmatigheid/621-
aansluiting-op-grondwet-en-hoger-recht).  
11 Netherlands Institute for Human Rights, Legislation and the CRPD. Guidance for an assessment of 
legislative proposals that implement the CRPD and other proposals that involve persons with a 
disability, 2022. 
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The CRPD Article by Article (Extract) 

Article 4 (General obligations) 
 
In 2020 the Institute published its annual report on the implementation of the Convention in 
the Netherlands. The report dealt with the general obligation laid down in Article 4(3) CRPD. 
In the following paragraphs the Institute will elaborate on its findings. 

Nationwide structure for participation of persons with disabilities 
The Convention requires that participation of persons with disabilities is structurally 
embedded in the different phases of law- and policymaking. While the government is open
facilitate the participation of persons with disabilities, the Institute concluded that measu
are necessary to guarantee that participation is more structurally embedded. Furthermore

 to 
res 
, 

the Institute found that the Ministry of Health, Welfare and Sport, in its role as focal point, 
should encourage and facilitate other ministries in ensuring that they, too, fulfil the 
obligation resting on them to closely consult and actively involve persons with disabilities and 
their (representative) organisations. Therefore, the Institute has called upon the government 
to set out a structure and procedure applicable throughout the central government that 
guarantees the participation of persons with disabilities in all phases of law- and 
policymaking.12 The then responsible State Secretary has stated in reply that the government 
deems a nationwide, binding procedure (enacted by law) to be unnecessary. He would rather 
focus on exchanging information and knowledge about ways in which close consultation can 
be organised.13 Even though the Institute agrees that a specific law on participation is 
unnecessary it holds the opinion that a nationwide procedure may very well be an 
organisational framework; for example, by appointing CRPD liaison officers within every 
department.14   

Suggestion for a question: How will the government ensure that the participation of persons 
with disabilities is more structurally embedded in law- and policymaking throughout the 
government?   

(Financial) support for organisations of persons with disabilities     
The government has the responsibility to (financially) support representative organisations of 
persons with disabilities. In its 2020 annual CRPD report the Institute found that financial 
support for representative organisations has become more incidental instead of structural. As 

 
12 Netherlands Institute for Human Rights, Participation of persons with a disability in law- and 
policymaking processes. Annual report on the implementation of the CRPD in the Netherlands 2020, 
December 2020, p. 52; c.f. Committee on the Rights of Persons with Disabilities, General comment no. 
7 (2018) on the participation of persons with disabilities, including children with disabilities, through 
their representative organizations, in the implementation and monitoring of the Convention, 
CRPD/C/GC/7, November 2018, par. 53, 94(e). 
13 Letter by the State Secretary on Health, Welfare and Sport from 1 October 2021 about the request 
for a reaction on the petition of the Netherlands Institute for Human Rights about the annual report 
2020. 
14 Netherlands Institute for Human Rights, Input for the debate on disability policies/residential care/ 
Law on long-term care, 16 November 2021. The Institute has developed a Toolkit with tips on how to 
organize close consultation and active involvement of persons with disabilities in law- and policymaking 
(https://mensenrechten.nl/nl/participatie-op-centraal-niveau-rijk-en-landelijke-uitvoeringsinstanties)  
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a consequence it was reported to the Institute that some organizations cannot function 
properly anymore and that some organizations have been discontinued due to budget cuts.15  
Therefore, the Institute has recommended that the government ensures long-term and 
structural financial support for representative organisations of persons with disabilities.16 The 
Institute itself provides financial support for persons with disabilities whom it involves in its 
monitoring activities as well. 

The Institute considers it a positive development that the government is developing a new 
policy framework for subsidizing patient-organisations and organisations of persons with 
disabilities. In order for this to be effective, and to safeguard the diversity amongst 
representative organisations, sufficient budget should be available. In this regard, funding 
should not only be available to organisations that focus on connecting persons with 
disabilities, but also to organisations that focus on the implementation of the Convention.17    

Suggestion for a question: How will the government ensure long-term and structural financial 
support for representative organisations of persons with disabilities in order to safeguard the 
diversity of these organisations? 

Article 5 (Equality and non-discrimination) 
 
The prohibition of discrimination on the ground of disability is laid down in the Act on equal 
treatment on the grounds of disability and chronic illness. This law also contains the 
obligation to provide reasonable accommodation when necessary and asked for, unless this 
imposes a disproportionate burden.18 The Institute has jurisdiction to investigate complaints 
about perceived discrimination on, amongst others, the ground of disability or chronic 
illness.19 

Even though discrimination on the ground of disability is prohibited by law, persons with 
disabilities still experience discrimination in all areas of society. The police and local anti-
discrimination services registered more complaints and reports about discrimination on the 
ground of disability in 2020 than they did in 2019.20 The Institute's data reflect this 
development. The majority of questions and reports received by the Institute in 2020 related 
to discrimination on the ground of disability (36%). Regarding the ground disability this is the 
highest percentage of questions and reports since the Institute was established in 2012.21  

 
15 Netherlands Institute for Human Rights, Annual report 2020, p. 24-25; See also CRPD Alliance, 
Shadowreport on the implementation of the Convention on the Rights of Persons with Disaiblities, 
December 2019, p.7 (https://iederin.nl/positie-van-mensen-met-een-beperking-gaat-achteruit-
ondanks-vn-verdrag-handicap/). 
16 Netherlands Institute for Human Rights, Annual report 2020, p. p. 54. 
17 Netherlands Institute for Human Rights, Input for the debate on disability policies/residential care/ 
Law on long-term care, 16 November 2021.  
18 Article 1-2 Law on equal treatment on the grounds of disability or chronic illness. 
19 Article 12 Law on equal treatment on the grounds of disability or chronic illness. 
20 Ministry of Interior Affairs and Kingdom Relations, the Police, Art. 1, Discrimination numbers in 2020. 
A report about registered discriminatory incidents by the police, and registrations by anti-
discrimination services and other organisations, June 2021, p. 34-35. 
21 Netherlands Institute for Human Rights, Discrimination monitor 2020, 2020, p. 8. 
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When it comes to the formal complaints-procedure (that is: complaints to the Institute) 
almost a third of the received complaints about discrimination in 2020 related to 
discrimination on the ground of disability. Compared to previous years the Institute notices an 
increase in the number of complaints submitted regarding discrimination on the ground of 
disability since ratification of the Convention.22 The Institute adopted 42 opinions relating to 
discrimination on the ground of disability in concrete cases in 2020; it concluded that 
discrimination had occurred in 15 cases. Most complaints concerned the areas of work and 
access to goods and services.23  

The majority of the complaints registered by local anti-discrimination services also related to 
the area of goods and services. For example, because persons are declined access to a shop.24    

Article 8 (Awareness-raising) 
 
As the 2017 report by the Dutch government and the final report on the national 
implementation plan indicate, awareness raising should be a key objective. The Institute 
appreciates that several campaigns and projects have been launched by the government to 
raise awareness about the human rights of persons with disabilities. 25  

The Institute has launched  a number of campaigns itself. It also brings its opinions to the 
attention of relevant stakeholders and the media. Furthermore, the Institute notices that the 
aforementioned complaints procedure itself can also help to raise awareness on the rights of 
persons with disabilities in society. For example because at the hearing it may become clear 
that the unequal treatment by the defendant party did not occur deliberately, but rather due 
to a lack of knowledge about the applicable rules and responsibilities in relation to providing 
reasonable accommodation. Because the unequal treatment did not occur deliberately, this 
may often lead to positive follow-up steps taken by the defendant party. For example, a 
company organising events and concerts decided not only to change its policy regarding the 
presence of sign-language interpreters at concerts and events, but also reached out to other 
organisations in its branch to ask them to do the same.26  

Organisations of persons with disabilities help raising awareness as well. For example, after a 
lobby by organisations of persons with disabilities, the presence of a sign-language interpreter 
at the press-conferences about covid-19 became standard procedure. As a consequence, this 
helped society as a whole to become more aware of the importance of sign-language 
interpretation for persons with a hearing disability.  

Nevertheless, more needs to be done to ensure that communication and campaigns relating to 
persons with disabilities and the CRPD reach society more broadly as well, as is pointed out in 

 
22 Netherlands Institute for Human Rights, Discrimination monitor 2020. Statistical tables, 2020, p. 6. 
23 Netherlands Institute for Human Rights, Discrimination monitor 2020. Statistical tables, 2020, p. 8. 
24 Ministry of Interior Affairs and Kingdom Relations, the Police, Art. 1, Discrimination numbers in 2020, 
p. 34-35. 
25 Committee on the Rights of Persons with Disabilities, Initial report submitted by the Netherlands 
under article 35 of the Convention, due in 2018, CRPD/C/NLD/1, 6 March 2019, par. 61; Ministry of 
Health, Welfare and Sport, End-report 2021 ‘Unlimited participation!’, November 2021, p. 20. 
26 https://mensenrechten.nl/nl/nieuws/klacht-bij-het-college-beweegt-aanbieder-van-concerten-tot-
concrete-maatregelen-om  
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the evaluation of the national implementation plan ‘Unlimited Participation’.27 The 
evaluation also points out that relevant stakeholders still feel the need to explain the 
meaning of the CRPD and the implementation plan to civil servants at relevant departments.28 
Therefore, it is important that the government intensifies its activities in this regard in order 
to raise more awareness about the CRPD and the importance of an inclusive society. 

Suggestion for a question: How will the government intensify its awareness raising activities 
and how will it ensure these activities reach the general public more broadly? 

Article 9 (Accessibility) 
 
Access to goods and services 
The Institute's 2019 annual CRPD report focused on the accessibility of goods and services in 
different areas of society, such as cultural life, recreation and sport, shops, public transport, 
healthcare and housing. For each of these areas the Institute examined physical accessibility, 
accessibility of information and communication, and accessibility of service.  

While some progress has been made, persons with disabilities still encounter many obstacles. 
Both when it comes to reaching and accessing for instance railway and bus stations, shops and 
public buildings such as town halls, as well as in relation to information and communication. 
For example, information about applicable legislation and regulations relating to healthcare 
or support measures are often reported as not being accessible to persons with disabilities.29  

In 2020 the Institute opened a hotline on accessibility of goods and services during the covid-
19 pandemic. People were invited to report both obstacles and good practices. Most of the 
received reports concerned obstacles concerning the physical accessibility of shops. For 
example, persons with a disability were not allowed to shop with assistance due to the rule in 
the applicable covid 19- protocol that persons should shop alone (unaccompanied). The 
Institute welcomed the guidelines on accessible shopping that were compiled by sector 
organisations in collaboration with organisations of persons with disabilities. The Institute has 
promoted that accessibility should be guaranteed in these guidelines.30 

The national implementation plan ‘Unlimited Participation’ has brought about many different 
action plans, also relating to accessibility of goods and services. The final report of the 
national implementation plan acknowledges that even though there is more awareness about 
accessibility within the private (business) sector, still more needs to be done to ensure that 
the business sector becomes more inclusive and accessible.31 Therefore, it is important that 
the government sees to the implementation of these non-binding action plans in close 
consultation with persons with disabilities and their organisations.32 

 
27 Significant Public, To a more inclusive society. Learning evaluation of implementation plan 
‘Unlimited participation!’, July 2021, p. 27. 
28 Significant Public, Learning evaluation, p. 27. 
29 Netherlands Institute for Human Rights, Annual report 2019, p. 53-57.  
30 https://mensenrechten.nl/nl/na-sluiting-van-het-meldpunt-goed-toegankelijk-werk-aan-de-winkel  
31 Ministry of Health, Welfare and Sport, End-report 2021 ‘Unlimited participation!’, p. 81. 
32 Netherlands Institute for Human Rights, Annual report 2019, p. 58. 
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Suggestion for a question: What measures will the government take to improve accessibility of 
goods and services for persons with disabilities? 

Digital accessibility 
The Institute’s 2019 annual CRPD report points out that currently most information is 
available online. Amongst others, purchasing goods, taking care of financial matters and 
education increasingly happens online.33  As a consequence, inaccessible websites and (IT) 
applications can form a huge obstacle for persons with disabilities. Furthermore, inaccessible 
websites and (IT) applications affect their autonomy because they have to rely on others.34 
The Institute appreciates that in different sectors steps have been taken to increase digital 
accessibility of information and communication.  

As of June 2021 all government websites and (IT) applications should be accessible.35 
Research into the accessibility of government websites and (IT) applications indicates that 
most of the  examined websites and (IT) applications are not fully accessible. Furthermore, 
even though many public organisations use an “declaration of accessibility” that indicates 
how they work to improve accessibility, still not all government websites and (IT) applications 
use such a declaration. In addition, some websites wrongfully claim to be fully accessible in 
their accessibility declarations. This is often caused by outdated or insufficient research into 
accessibility.36  

Suggestion for a question: How will the government ensure that government websites and (IT) 
applications are fully accessible?  

Article 11 (Situations of risk and humanitarian emergencies) 
 
Access to information and communication 
The Institute deems it quite important that information during crisis situations is accessible to
persons with disabilities. In its 2019 annual report the Institute called upon providers of goods 
and services to make information about what to do in emergency situations accessible to 
persons with disabilities.37 During the covid-19 pandemic the Institute received notifications 
and reports about inaccessibility of information about the pandemic. For example, because 
there was no sign-language interpreter present during the first press conferences (given by 
the PM and the Minister of Health), or because persons (when telephoning health authorities) 
were told to ask relatives to gather information for them.38    

 

Specific measures for persons with disabilities  
In its advisory opinions on (draft) legislative measures to combat the pandemic, the Institute 
has pointed out that specific attention should be given to the position of persons with 
disabilities. For example in relation to the accessibility of (IT) applications, access to goods 

 
33 Netherlands Institute for Human Rights, Annual report 2019, p. 56 
34 Netherlands Institute for Human Rights, Guidance on digital accessibility, October 2020, p. 3. 
35 Article 6 of the (Temporary) Digital Accessibility Order. 
36 Accessibility, Monitor accessibility 2021. Websites and mobile applications of Dutch government 
institutions, November 2021, p. 51-54. 
37 Netherlands Institute for Human Rights, Annual report 2019, p. 56. 
38 https://mensenrechten.nl/nl/toegelicht/toegankelijke-informatie-en-communicatie-risicovolle-
situaties  
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and services for persons that cannot be vaccinated, tested, or wear a facemask, and the 
availability of accessible information. Furthermore, the Institute has emphasized that persons 
with disabilities and their organisations should be actively involved in drafting measures to 
combat the pandemic.39  

Even though the Institute appreciates that the government paid attention to specific 
circumstances and needs of persons with disabilities while adopting measures to combat the 
pandemic, it has also received complaints and reports about obstacles experienced by persons 
with disabilities. For example, persons with disabilities reported to have been refused 
entrance to buildings because they were not wearing a facemask.40 Organisations of persons 
with disabilities have also called upon the government to ensure that the interests of persons 
with disabilities are adequately taken into account when measures are phased out, and have 
access to all necessary information and (IT) applications needed to participate in society.41 

Suggestion for question: What measures will the government take to ensure that specific 
attention is paid to the position of persons with disabilities when adopting, implementing and 
when phasing out measures taken to combat the covid-19 pandemic?  

Article 19 (Living independently and being included in the 
community) 
  
Accessible housing for persons with disabilities 
At present there is a general shortage of housing in the Netherlands. This makes it even more 
difficult for persons with disabilities to find appropriate and affordable housing. Research 
indicates not enough attention is paid, mainly at the national level, to the realization of 
inclusive housing and living arrangements that stimulate participation of persons with 
disabilities in society. Furthermore, there are several obstacles for persons with disabilities to 
move to a new house, for example because they are not eligible for another house because 
they already live in accessible housing. Another concern is that municipalities often lack 
knowledge on different housing needs of persons with different disabilities.42  

 
39 Netherlands Institute for Human Rights, Urgent advice with focus points in relation to the temporary 
law on measures for covid-19, June 2020; Netherlands Institute for Human Rights, Urgent advice with 
focus points in relation to the temporary regulation measures covid-19 and additional regulation on 
the obligation to wear facemasks covid-19, November 2020; Netherlands Institute for Human Rights, 
Urgent advice with focus points in relation to the Temporary law on Covid certificates, November 
2021. 
40 Netherlands Institute for Human Rights, Opinion 2021-150, 14 December 2021.  
41 Ieder(in), Input fort he debate about the covid-19 pandemic on 23 June 2021, June 2021 
(https://iederin.nl/wp-content/uploads/2021/06/Brief-aan-Kamer-coronadebat-versoepelingen.pdf); 
Ieder(in), Input for the debate about developments in relation to covid-19, September 2021 
(https://iederin.nl/wp-content/uploads/2021/09/21-0705-Inbreng-coronadebat-16-september-
2021.pdf).  
42 Platform 31, Living unlimited? Living for persons with a physical disability, October 2021, p. 37-38. 
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The Institute has pointed out that when it comes to housing, attention should not only pe paid 
to persons with physical disabilities, but also to the needs of persons with other disabilities, 
such as mental disabilities.43  

Housing was one of the areas of special attention in the nationwide implementation plan. 
Currently a committee, in collaboration with relevant parties and persons with disabilities, is 
developing a non-binding guideline to improve accessible renovation and construction of 
buildings.44 The Institute welcomes the development of this guideline, because it noticed that 
the action plan ‘Accessible construction’ contained few concrete measures to improve 
accessibility of buildings.45 Nevertheless, since the guideline will be of a non-binding 
character it is important to monitor its effectiveness and see if it actually helps to improve 
the availability of accessible housing for persons with disabilities. If not, the Institute urges 
the government to take additional measures. 

In 2020 the Institute published a comprehensive advisory opinion on the position of persons 
with a work-related disability from a young age in light of the CRPD. One of the themes 
addressed was draft legislation affecting the right of persons with disabilities to choose their 
place of residence and where and with whom to live. Persons with disabilities expressed 
concerns about the availability of accessible housing and the relationship between the level 
of received social benefits and living together with a partner or family-member.46 Under 
Dutch law, the combined income of the household determines the level of social benefits 
received. An exception to this rule was made for persons in need of care living with a second-
degree relative. The Institute expressed its concerns about a pending legislative proposal that 
would abolish this exception. According to the Institute this proposal could reduce the 
possibilities for persons with a disability to live as independently as possible.47 The concerns 
of the Institute were also echoed during the debate in the Senate, which eventually led to a 
rejection of the legislative proposal (that had previously been approved of by the House of 
Representatives).48 

Living in residential facilities 
Specific concerns were brought to the attention of the Institute in relation to new plans for 
living-arrangements for persons with disabilities in the province Zeeland. The concerns 
related to the presumed large scale and centrality of the new living-arrangements that would 
replace small-scale living arrangements that had been available before. Due to problems of a 
financial nature and relating to the quality of the small-scale living arrangements the Health 
and Youth care Inspectorate had given an instruction to the health care institution that 
improvements should be made.49 In order to guarantee that the living situation of the persons 
concerned and the care they receive is of good quality, the health care institution proposed a 
plan to move to living arrangements which necessarily had to be more centralized than 
before.50 The Institute spoke with several organizations, representatives of the healthcare 

 
43 Netherlands Institute for Human Rights, Annual report 2019, p. 48. 
44 Ministry of Health, Welfare and Sport, End-report 2021 ‘Unlimited participation!’, p. 43.  
45 Netherlands Institute for Human Rights, Annual report 2019, p. 48. 
46 Netherlands Institute for Human Rights, Comprehensive advisory opinion, p. 27. 
47 Netherlands Institute for Human Rights, Comprehensive advisory opinion, p. 27-28. 
48 Parliamentary Documents (Handelingen) I 2019/20, 29, item 4. 
49 Parliamentary Documents (Kamerstukken) II 2018/19, 31765, No. 351. 
50 Parliamentary Documents (Kamerstukken) II 2018/19, 31765, No. 360. 
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institution responsible for the new plans, a former employee and the responsible government 
department. Furthermore, the Institute visited a similar location of the healthcare institution 
elsewhere in the Netherlands. The Institute was sufficiently satisfied, at least for the time 
being, that the healthcare institution actively involves persons that will live in the new 
facilities and listens to their wishes and needs. Furthermore, the facility will allow different 
lifestyles and promote participation in society. According to the Institute, the healthcare 
institution at the time did seek to act in line with the Convention in the development and 
execution of the new living-arrangements in Zeeland.51   

Access to support services and community services and facilities 
A forthcoming report on recent data gathered by the Institute shows that many persons with 
disabilities receive the requested support and adjustments to live independently. However, 
when it comes to persons with a severe physical disability the percentage is significantly 
lower. Especially for this group it is important that they receive the support needed as soon 
as possible, because otherwise they are not able to live their daily life in the best way they 
can.52 An additional challenge in this regard is that the procedures to apply for support 
services are rather bureaucratic, are reported to take a lot of time, and do not always result 
in the support needed.53  

When it comes to access to community services and facilities data indicate that persons with 
disabilities do not use these services as often as persons without a disability. This is especially 
the case for persons with a severe physical disability and persons with an intellectual 
disability. Over the years, not much progress appears to have been made in this regard.54   

Suggestion for a question: What measures will the government take to ensure persons with 
disabilities, in particular persons with a severe physical and/or intellectual disability, can 
access community services and facilities and participate in society? 

Article 20 (Personal mobility) 
 
Access to mobility aids 
The Institute's 2021 annual CRPD report focused on access to aids and assistance for personal 
mobility. In the Netherlands the provision of mobility aids is organized per area of life. 
Mobility aids are most often provided on loan. Different laws and regimes are applicable, 
often with different (separate) implementing authorities. This situation has led to 
fragmentation, resulting in multiple (administrative) obstacles for persons with disabilities. 
For example, when persons with disabilities reach a different phase in life (for instance, from 
education to work), they often have to return their mobility aid and re-apply for a new one. 
Moreover, they need to prove anew that they actually need it, with no guarantee the mobility 

 
51 Netherlands Institute for Human Rights, Reaction to received report about the housing plans of ‘s 
Heeren Loo in Zeeland, April 2021. 
52 Netherlands Institute for Human Rights, Insight in Inclusion III, forthcoming. This data is derived from 
persons with a physical disability and persons with a chronic illness. 
53 Netherlands Institute for Social Research, Accessible? Not by a long shot. Experiences of people 
living in the Netherlands with physical disabilities as a mirror of society, June 2021, p. 58-61. 
54 Netherlands Institute for Human Rights, Insight in Inclusion III, forthcoming. This data is derived from 
persons with a physical disability, persons with a chronic illness and persons with a mental disability. 
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aid will be provided to them. Persons moving from one municipality to another cannot always 
take their mobility aids with them, because they do not own them. In such situations, persons 
with disabilities also need to re-apply, with no guarantee that they will receive the same 
(type of) mobility aid again. Furthermore, persons with disabilities report that the application 
process is rather bureaucratic. Often it is unclear to them where they need to apply.55  

The Institute welcomes the different action-plans enacted by the government to improve this 
situation. However, according to the Institute still more needs to be done. For example, the 
Institute holds the view that the government must prevent as much as possible that persons 
with disabilities repeatedly have to demonstrate and prove that they are in need of a mobility 
aid. Also, the Institute has called upon the government to investigate whether the 
establishment of one centralized service desk where persons with disabilities can apply for 
mobility aids could alleviate the burden of bureaucracy.56 

Suggestion for a question: What steps will the government take to ensure that persons with 
disabilities do not repeatedly have to demonstrate and prove that they are in need of a 
mobility aid? 

Quality of mobility aids 
In relation to the quality of mobility aids the Institute found that in general terms many 
people are quite satisfied with their mobility aid. However, persons with disabilities also 
indicate that their individual needs are not always adequately taken into account, for 
example because the supply of different mobility aids offered by the provider is limited and 
based on a general standard. Persons with disabilities also report obstacles in relation to 
repairs of their mobility aids, for instance because they cannot have direct contact with the 
repairer because this is (by contract) taken care of by the provider of the mobility aid.57  

The Institute is aware of the different actions the government has taken to improve the 
provision of mobility aids to persons with disabilities, including in relation to the quality of 
the aids and services provided. Nevertheless, most of the measures taken are non-binding, in 
other words, there is no legal obligation. Therefore, the Institute deems it of crucial 
importance that the effectiveness of these measures is closely monitored by the government. 
If future results show no improvement in the situation, additional measures should be taken.58 

Suggestion for a question: How will the government monitor and evaluate whether the 
different measures to improve the provision or mobility aids lead to an actual improvement of 
the situation, and will it consider additional measures if there is not enough improvement 
visible?  

Affordability of mobility aids 
In the Netherlands a broad range of financial support measures is set up to ensure the costs of 
(mobility) aids are not too high for persons with disabilities. Even so, persons with disabilities 
are often required to pay a personal contribution. Some persons with disabilities use multiple 
(mobility) aids, leading to an increase in their medical expenses. The Institute has received 
notifications that in some instances this hinders persons with disabilities to participate in 

 
55 Netherlands Institute for Human Rights, Annual report 2021, p. 43-44. 
56 Netherlands Institute for Human Rights, Annual report 2021, p. 44. 
57 Netherlands Institute for Human Rights, Annual report 2021, p. 32. 
58 Netherlands Institute for Human Rights, Annual report 2021, p. 45. 
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society. For example, people have to decide to refrain from taking part in social activities 
due to their high medical expenses. The Institute is concerned about these notifications.  
These notifications may raise questions with regard to the CRPD. In any case, the Institute has 
recommended the government to investigate what (additional) measures can be taken.59   

Article 24 (Education) 
 
Inclusive childcare centers 
After the Institute received questions about the closure of inclusive groups (so-called ‘plus’-
groups) in childcare centers, it wrote a paper on inclusive childcare in relation to the CRPD. 
The Institute organized a series of conversations with parents, (representative) organisations, 
the government and childcare representatives. The Institute held that, life-long learning, as 
laid down in article 24 CRPD, does also relate to pre-primary education and childcare, so that 
the Netherlands is also to progressively realize inclusive childcare.60 However, in the 
Netherlands, childcare and pre-primary education services are not yet fully accessible and 
suitable for the realization of inclusion, amongst others because of legal obstacles. 
Therefore, the Institute has called upon the government to develop a policy on inclusive 
childcare in conformity with the CRPD.61     

Towards “more inclusive education” 
The educational system for primary and secondary education was evaluated by the 
Netherlands Initiative for Education Research (NRO), commissioned by the Ministry of 
Education, Culture and Science, in 2020 (not only/especially in the light of the CRPD). The 
aim of the current educational system and policy is education in mainstream schools when 
possible, and education in specialized schools when necessary. In the same year the Institute 
published a report on the right to education for persons with disabilities and the situation in 
the Netherlands. One of the recommendations in the report calls upon the government to 
develop a comprehensive framework with a vision, roadmap and timeframe on how the 
government wants to realize an inclusive education system in the Netherlands.62 Currently, 
the Institute is conducting research into the needs and wishes of persons with a hearing 
disability in relation to their right to education as laid down in the CRPD. 

In its reaction to the evaluation of the educational system by the NRO the government 
announced it will develop a roadmap on how to move towards more inclusive education in the 
coming fifteen years.63 Because of the covid-19 pandemic the development of the roadmap 
has been delayed and will start in 2022. The Institute welcomes the development of this 
roadmap, but also wants to emphasize that due attention should be given to the CRPD, 
especially the requirements laid down in article 24, when developing this roadmap. 

 
59 Netherlands Institute for Human Rights, Annual report 2021, p. 34. 
60 Netherlands Institute for Human Rights, Towards inclusive childcare. Memo for the development of 
new policy on inclusive childcare and pre-primary education, May 2021, p. 6. 
61 Netherlands Institute for Human Rights, Towards inclusive childcare, p. 7-8. 
62 Netherlands Institute for Human Rights, The right to education in the CRPD. In-depth report, 
November 2020, p. 34.  
63 Ministry of Education, Culture and Science, Evaluation and efforts to improve appropriate 
education. Policy memorandum, November 2020, p. 66. 



 

Suggestion for a question: what measures will the government take to give due attention to 
the CRPD when developing the roadmap towards more inclusive education and  will it include 
an explanation in the roadmap on how it contributes to the realization of the CRPD?  

General accessibility  
The Institute has jurisdiction to issue opinions on the provision of reasonable accommodation 
by schools. In its 2020 report on the right to education the Institute pointed out that these 
opinions in the cases concerned indicate that schools not always fulfill their obligation to 
investigate whether the reasonable accommodation applied for is necessary.64 Furthermore, 
the evaluation of the education system has shown that not all schools are able to provide the 
support needed by pupils with a disability.65 The government has announced that it will 
develop a standard that lays down the minimum support schools need to provide in order to 
ensure all schools are able to provide a minimum level of support to learners with a 
disability.66  The Institute welcomes this announcement, since such a standard will help to 
improve general accessibility of the education system. In this regard, the Institute has called 
upon the government to ensure the future standard will be evaluated periodically. In this 
way, general accessibility can be progressively realized.67 

Suggestion for a question: Will the government indeed ensure that the standard for minimum 
support in education is periodically evaluated and?  

Article 27 (Work and employment) 
 
Data show that overall fewer persons with a disability are employed than persons without a 
disability. Whereas this may not hold true for everyone, most people with a disability that are 
not employed would like to work.68 The percentage of persons with a disability that do not 
have paid work is highest among persons with intellectual, severe physical and mental 
disabilities.69 According to the Institute, the government must continue to give special 
attention to the position of these groups on the labour market.  
 
In 2019 and 2020 the Institute received many reports from persons with a work-related 
disability in which they expressed their concerns about laws and proposed draft legislation 
applicable to their situation. Their concerns related to education, work, income, and living 

 
64 Netherlands Institute for Human Rights, The right to education in the CRPD, p. 27; See also: 
Netherlands Institute for Human Rights, Opinion 2019-36, 19 April 2019; Netherlands Institute for 
Human Rights, Opinion 2020-9, 11 February 2020; Netherlands Institute for Human Rights, Opinion 
2021-33, 1 April 2021.  
65 Netherlands Institute for Human Rights, The right to education in the CRPD, p. 27. 
66 Ministry of Education, Culture and Science, Evaluation and efforts to improve appropriate 
education, p. 43-44. 
67 Netherlands Institute for Human Rights, The right to education in the CRPD, p. 28. 
68 Netherlands Institute for Human Rights, Insight in Inclusion III, forthcoming. The data on persons 
with a disability that are employed is derived from persons with a physical, mental and intellectual 
disability and persons with a chronic illness. The data on persons not employed but willing to work is 
derived from persons with a physical and mental disability and persons with a chronic illness.    
69 Netherlands Institute for Human Rights, Insight in Inclusion III, forthcoming. This data is derived from 
physical, mental and intellectual disability and persons with a chronic illness.  
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independently. Following these reports, the Institute published a comprehensive advisory 
opinion on the position of persons with (work-related) disabilities from a young age in light of 
the CRPD. For employers the Institute has published a guideline on labour participation of 
persons with a visual and or hearing disability.70 Furthermore, the Institute has provided the 
CRPD-committee with input for the general comment on Article 27 CRPD.71 The following 
observations are derived from these reports.  
 

Access to general technical and vocational guidance programmes and to work 
experience in the open labour market 
It follows from Article 27(1) under (d) and (j) CRPD that persons with disabilities should be 
enabled to have effective access to general technical and vocational guidance programmes, 
placement services and vocational and continuing training, and that States parties promote 
the acquisition by persons with disabilities of work experience in the open labour market. 
Being able to do an internship during education is essential for students to get prepared for 
working life. However, young persons with disabilities in the Netherlands often encounter 
difficulties in finding an internship. For example, obstacles are reported to exist in arranging 
reasonable accommodation, due to the short period an internship takes and the applicability 
of different legal rules on education and work. Other obstacles brought to the Institutes 
attention are that employers are said to be cautious to provide an internship to a student 
with a disability, or that there is a general lack of assistance. In addition, it is often unclear 
to students where they can apply for a reasonable accommodation and how to arrange 
funding.72  
 
In relation to the abovementioned obstacles encountered by students with a disability, the 
Institute wishes to underline that appropriate assistance from the educational institution in 
the search for an internship and in the transition from education to work life is necessary. 
Furthermore, cooperation between educational institutions, municipalities and employers 
should be further promoted in order to smoothen the transition from student life to working 
life. To ensure that students with a disability have equal opportunities, reasonable 
accommodation must be available to them during an internship, too. Appropriate funding 
should be made available in this regard, as well as adequate information on how to obtain 
it.73 
 

 
70 Netherlands Institute for Human Rights, Comprehensive advisory opinion, 2020; Netherlands Institute 
for Human Rights, It works differently. Guideline to improve the position of persons with a visual or 
auditive disability on the labour market, September 2020.  
71 Netherlands Institute for Human Rights, Written submissions to the 24th session of the Committee on 
the Rights of Persons with Disabilities for the benefit of the forthcoming general discussion on the 
right of persons with disabilities to work and employment, March 2020. 
72 Netherlands Institute for Human Rights, Comprehensive opinion, p. 14-15. 
73 Netherlands Institute for Human Rights, Comprehensive opinion, p. 15-16. 
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Discrimination and reasonable accommodation in the workspace  
Even though discrimination on the ground of disability and the denial of reasonable 
accommodation are prohibited by law in the Netherlands,74 the Institute observes that 
discrimination and denial of reasonable accommodation still occur in practice. For example, 
the Institute has heard cases brought by persons with disabilities who are rejected for a 
vacancy because of their disability.75 Other obstacles are, for instance, employers being quite 
cautious or lacking knowledge about possibilities for support and the provision of reasonable 
accommodation.76 According to the Institute, accessible information on possibilities and 
responsibilities in relation to non-discrimination and the provision of reasonable 
accommodation in the workplace is essential. Such information may be helpful to both 
employers and persons with a disability.  

Employment of persons with disabilities in the private sector 
The Institute points out that in the Netherlands multiple policies and measures containing 
different rules co-exist . These policies and measures aim to promote the employment of 
persons with disabilities in the private sector in different ways. For example, persons with 
disabilities may receive assistance from a so-called job-coach. Nevertheless, reports indicate 
that persons with disabilities do not always receive the support they need and that 
information about where and how to apply for support is unclear.77 The complexity of 
proposed and existing laws make it difficult both for persons with a disability and for 
employers to understand what rules are applicable to them and which options and solutions 
may be available. In practice, this lack of clarity forms an obstacle in the realisation of the 
right to work for persons with a disability. Therefore, accessible and understandable 
information is of great importance. 
 
Suggestion for a question: What will the government do to provide persons with disabilities 
and employers with accessible and understandable information about the applicable rules and 
procedures concerning  employment of persons with disabilities, available support and the 
provision of reasonable accommodation?  

Article 29 (Participation in political and public life) 
 
Accessibility of the election process 
The Institute welcomes several recent measures and steps taken by the government, such as 
the ‘action plan for accessible voting’, to improve accessibility of the election process for 
persons with disabilities. However, it is important that the government takes additional steps 
and measures. The outcomes of a hotline opened by the Institute to gather reports about the 
accessibility of the 2021 Parliamentary elections indicate that the elections are still not fully 
accessible to persons with disabilities, though there were less (non-covid 19 related) 

 
74 Law on equal treatment on the grounds of disability or chronic illness.  
75 Netherlands Institute for Human Rights, Opinion 2020-62, 27 July 2020; Netherlands Institute for 
Human Rights, Opinion 2020-26, 19 March 2020; Netherlands Institute for Human Rights, Opinion 2018-
82, 26 July 2018. 
76 Netherlands Institute for Human Rights, Comprehensive opinion, p. 18-21; Netherlands Institute for 
Human Rights, It works differently, p. 10-20. 
77 Netherlands Institute for Human Rights, Comprehensive opinion, p. 18-21. 
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complaints than before. The Institute received for instance reports about inaccessible polling 
stations, ballot papers that were not easy-to-use, and persons that were declined assistance 
by a person of their own choosing.78 Following from these reports the Institute recommended 
the following. Firstly, to involve persons with disabilities when choosing and organising polling 
stations so their accessibility can be tested. Secondly, to involve persons with disabilities in a 
forthcoming experiment with a new, more easily accessible, ballot paper. Thirdly, to 
stimulate municipalities to actively inform persons staffing the polling stations about the 
applicable rules regarding assistance in the voting booth. Lastly, the Institute recommended 
to investigate alternative ways of voting, such as postal voting.79 

Suggestion for a question: What additional measures will the government take
accessibility of the election process for persons with a disability? 

 to improve 

Assistance in the voting booth for persons with intellectual disabilities 
The government has proposed a temporary experimental law allowing assistance for persons 
with intellectual disabilities in the voting booth. Under current law, assistance is only allowed 
to persons with a physical or visual disability. The proposed law allows persons with an 
intellectual disability to receive assistance in the voting booth when casting their vote. This 
assistance may be given only by a designated staff-member in the polling station, and not by 
a person of their own choosing. This is different for persons with a physical or sensory 
disability, who can receive assistance by a person of their own choosing.  

The Institute endorses the aim of the proposed law, since it will promote the accessibility of 
the election process for persons with an intellectual disability. Nevertheless, the Institute 
does have some questions regarding the proposed law. The government holds the view that 
assistance to persons with an intellectual disability should be given by an impartial person, 
because that is the best way to ensure confidentiality of the vote. The Institute urges the 
government to further clarify why it deems persons with an intellectual disability more 
susceptible to being influenced when casting their vote than persons with a physical or visual 
disability.80 

Suggestion for a question: Can the government explain why persons with an intellectual 
disability should not be allowed assistance by a person of their own choosing, as opposed to 
persons with other disabilities?  

Article 33 (National implementation and monitoring) 
 
Focal point  
Article 33 requires states parties to designate one or more focal points within government for 
matters relating to the implementation of the CRPD. In the Netherlands, the Ministry of 
Health, Welfare and Sport is the focal point. As pointed out above (see “General Remarks”) 
the first national implementation plan ended in 2021. The government has announced that it 

 
78 Netherlands Institute for Human Rights, Letter to the minister of Interior and Kingdom relations 
about the end results of the hotline ‘unlimited voting’ 2021, April 2021. 
79 Netherlands Institute for Human Rights, Letter to the minister of Interior and Kingdom relations 
about the end results of the hotline ‘unlimited voting’ 2021, April 2021. 
80 Netherlands Institute for Human Rights, Advise on the Temporary experimental law allowing 
assistance in the voting booth, August 2021. 
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intends to continue the good initiatives that followed from this plan. A new plan of action is 
expected to be ready in the spring of 2022.81 The Institute wishes to emphasize that the focal 
point ministry is of great importance in this regard. It can ensure that acquired knowledge 
and expertise about the CRPD and its implementation is not lost and stimulate other 
departments within central government to further implementation of the convention. The 
focal point ministry can play an important role by connecting relevant stakeholders, providing 
information, and setting up procedures, for example in relation to participation of persons 
with disabilities in law- and policymaking.82 The actual challenge for the government, 
including the focal point ministry, is not only  to reach out to those parts and branches of the 
government and society that are willing and open to persons with disabilities, in order to 
further the implementation of the CRPD. However valuable these efforts are, the real 
challenge is to include everyone who has a role in the government, the civil service or society 
but until now has been (sufficiently) unconcerned or just unaware of the rights and needs of 
persons with disabilities. 

Participation of persons with disabilities in the monitoring process 
The Institute itself tries to actively involve persons with a disability in its monitoring 
activities. For example, the Institute has installed an advisory committee of persons with 
disabilities which it consults on a regular basis (see “General Comments”). In 2019 persons 
with disabilities brought to its attention that the Institute may still do more in this regard.83 
The Institute has taken this point quite seriously and is taking concrete steps. Firstly, the 
Institute has provided for a more substantial role of its own advisory committee of persons 
with long-term physical, mental, intellectual or sensory disabilities from various backgrounds. 
Secondly, the Institute has made sure to include different types of organisations in its 
monitoring work.84 Finally, the Institute makes sure to work together with persons with 
disabilities both on a permanent basis and for the benefit of each and every activity it 
undertakes.      

 
81 Letter by the State Secretary of Health, Welfare and Sport to Parliament, 19 November 2021 about 
the end-report on ‘Unlimited Participation!’ 2018-2021, p. 6-7. 
82 Netherlands Institute for Human Rights, Input for the debate on disability policies/residential care/ 
Law on long-term care, 16 November 2021. 
83 CRPD Alliance, Shadow report on the implementation of the Convention on the Rights of Persons 
with Disabilities p. 47.  
84 In conformity with Committee on the Rights of Persons with Disabilities, CRPD/C/GC/7, par. 10-12. 
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